
ABOUT CRITICAL SYSTEMS  

 

Critical Systems Computer Consulting, Inc. was founded in 

1996. 

  

We strive to provide quality and affordable IT services and 

support to businesses of all sizes.  Our customers range from 

single PC home offices to Fortune 500 corporations.  This 

diversified background provides our staff with a wide range of 

skills and experiences that few can match. 

 

We place a high value on providing quality service and sup-

port.  Serving our clients' best interest is our top priority, and 

is one way we differentiate ourselves from the competition. 

 

Critical Systems has partnered with Microsoft and several 

leading IT companies.  These partnerships certify our knowl-

edge and experience working with their products and provide 

Critical Systems with additional resources that other compa-

nies may not be able to offer.  

 

Our employees hold many industry certifications such as 

CNE, MCNE, MCSA, MCSE, A+ and CCNA. 
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              Other Information 

 

• In Business Since 1996 

• Woman-Owned Business 

• Government Security Cleared Personnel On Staff 

 
Critical Systems Computer Consulting, Inc. 

29311 Euclid Ave. 
Suite 1A 

Wickliffe, OH  44092 
(440) 944-5659 x101 for Sales 

 
http://www.CriticalSystems.com  

 

 
 
 

Information Technology 
 

Consulting and Services 
 

Professional and Affordable 

- Since 1996 - 



WE’ VE BEE N H EL PI N G B U SIN ESS ES FO R  F O U R TEE N Y EA RS.  HO W  CA N WE HEL P  Y O U?  

Call Critical Systems today for a discussion on your current IT needs and how we can help you… (440) 944-5659 x101 

PARTNERSHIPS 

IT CONSULTING AND SERVICES OFFERED BY 
CRITICAL SYSTEMS 
 

flexible solutions for 
     your business needs 

SPAM  F IL TE RI N G S OL UT I O NS  

If you would like a service to provide SPAM filtering 

for your business, we can provide a cost-effective 

plan as well as provide a backup store-and-forward 

mail server in the event of Disaster Recovery. If you 

are looking for a hardware device that is easy to 

manage, we offer the Barracuda Spam & Virus Fire-

wall appliance.   

 

SE RVE R A N D L A N S U PP O R T  

We can implement and manage your  Active Direc-

tory design, file and print services, email, internet, 

firewall and web hosting services, all with full or part-

time support based on your individual needs.  We 

are also a Microsoft Small Business Specialist. 

 

DE SK TO P A N D M OBIL E  S UP PO R T  

Whether you require a support person onsite or just 

need someone to call when there's a problem, we 

can help by providing installation, hardware and 

system upgrades, and troubleshooting services. 

AN TI -V I R U S/A N TI -SPY W A RE H EL P  

Viruses and spyware cost businesses billions in lost 

productivity and resource overload every year. We 

have partnered with both Microsoft and Symantec to 

provide network-wide virus and spyware detection 

and prevention. 

 

PO WE R  P R OT E CTI O N 

Unreliable power can cause data loss and hardware 

malfunctions. APC builds complete Uninterruptible 

Power Supply (UPS) systems that can safely power 

down servers during extended outages and restart 

them once normal power conditions resume. 

 

VOI P — VO I CE OVE R  IP  

Critical Systems can help you get a state-of-the-art 

PBX system (Response Point) at a small business 

price.  Can be used with current PSTN lines and/or 

with internet VoIP lines.  Digital internet VoIP lines 

from NGT are a great addition to the Response Point 

system.  NGT also offers hosted VoIP.  We are an 

NGT Digital Voice Authorized Partner and can help 

you with these solutions. 

 

EMAIL  A R C H IV I N G 

Need to achieve regulatory compliance on email 

archiving?  Critical Systems can help with a Message 

Archive appliance from Barracuda Networks. 

NE T W O RK I N F RAS T R U C T U RE  

Our Cisco and D-Link partnerships allow us to pro-

vide a complete networking solution. Whether install-

ing your first wireless network, or upgrading your 

existing infrastructure, we can help. 

 

MIG R ATI O N S 

Critical Systems has been doing migration work for 

over a decade.  We can help out with acquisitions, 

mergers, and divestitures.  If it's a move from Novell 

to AD, Lotus Notes to Exchange, or GroupWise to 

Exchange we can help.  Looking for a "green migra-

tion"?  We have done much of our migration consult-

ing remotely. 

 

WE B F IL TE RI N G 

Need to increase worker productivity by limiting inter-

net activity?  A Barracuda Web Filter appliance can 

help.  It can provide content filtering, offer different 

policies for different sets of users, and restrict per-

sonal web browsing to non-working hours. 

 

AU T OM ATI O N 

We can help you get more out of your network sys-

tems by evaluating and automating repetitive com-

puter tasks. Do you have IT processes that are mun-

dane and tedious? We can help you to use scripting 

and batch processing to achieve your results much 

faster. 


